
FOR IMMEDIATE RELEASE 
 
     
 
 

BEST WESTERN NOVATO OAKS INN RECEIVES 
DIRECTOR’S AWARD FOR QUALITY 

 
Novato, CA May 22, 2009 – Reneson Hotels’ Best Western Novato Oaks Inn in Novato 
has received the Best Western Director’s Award for outstanding quality standards.  The 
Director’s Award recognizes top performing Best Western International hotels. 
 
This select honor is bestowed upon those member properties who demonstrate and best 
exemplify exceptional levels of service and care. The Novato Oaks Inn is  ranked within 
the top  5% of  all Best Western hotels for overall customer satisfaction as measured by 
customer feedback and quality control inspections. The hotel must also meet strict design 
standards. 
 
“The Director’s Award is an important symbol of success,” says Garrett Grialou, 
President of Reneson Hotels.   “This award confirms the Best Western Novato Oaks Inn’s 
commitment to providing quality accommodations for our guests.  Our entire team has 
worked hard to achieve this level of excellence.” 
 
Located at 215 Alameda Del Prado, the Best Western Novato Oaks Inn features 107 
spacious guestrooms and suites and professionally designed conference space.  The 
popular Wild Fox Restaurant is located on the hotel property. 
 
For reservations, call the hotel directly at 415/883-4400 or call Best Western’s 24-hour, 
toll-free reservation number, (800) WESTERN, or online at www.bestwestern.com. 


